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Networking  Revolution 

•  Technology  enabled 

-  Bandwidth 

-  Coverage 

-  Mode  (Digital) 

•  Driven  by  organisation  need 

-  Connectivity 

-  Electronic  commerce 
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Industry  Growth  Systems 
Integration,  United  Kingdom 

•  High  Growth 

-  Transportation  and  distribution 

-  Telecommunications  and  utilities 

•  Low  Growth 

-  Manufacturing 

-  Financial  services 
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Impact  of  Client/Server 
Technology 

•  Client/server  technology  fuels 
project  services  growth 

•  Integration  services  are  a  key 
requirement 

•  Level  of  competition  will  increase 
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Impact  on  Role  of  IS 
Department 

•  Influence  on  purchasing  declines 

•  Need  for  retraining/external 
support 

•  Greater  development  productivity 
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Service  Requirements: 
United  Kingdom 

•  IS  departments  require  multi-vendor 
network  design  and  implementation 

•  End  users  want  application 
integration  services 

•  Business  process  redesign  is  now  a 
key  requirement 
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Vendor  Selection  Criteria 

End  Users 

•  Proven  track  record 

•  Competitively  priced  industry 
specific  solutions 

•  Networking  capability 
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The  Computer  Industry 

in  2001 

•  IS  is  a  process,  not  an 
organisation 

•  Solutions  and  services  are  bought 

•  Services  vendor  role  greatly 
enhanced 

•  Hardware  role  greatly  diminished 
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Successful  Vendors 

•  Knowledge-based 
•Network-based 

•  Low  cost — continual  improvement 

•  Low  price — continual  improvement 
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